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ABSTRACT

Intrapreneurship and its dimensions of creativity, proactivity, risk taking, aggressive
competition and autonomy are vital especially in organizations. This study aimed to
explore the impact of those dimensions on the organizational performance of
Palestinian banks in the West Bank by examining the innovation, customer
satisfaction, market share and social responsibility.

The study also aimed to determine whether or not organizational factors such as
management support, organizational structure, rewards system, resources availability
and organizational culture acting as an intermediate variable can explain the
relationship between independent variables and dependent variables.

Data was collected through a survey of the field study with a sample of 344 responses
from individuals working at Palestinian banks in the West Bank. Various statistical
methods were used to analyze the initial data and revealed that there is a significant
impact of the intrapreneurship dimensions on the organizational performance. Also,
the intrapreneurship dimensions impacted the organizational factors, while the latter
influenced the organizational performance. Finally, organizational factors explained
the relationship between the intrapreneurship dimensions and the organizational

performance of Palestinian banks in the West Bank.

Keywords: Intrapreneurship, Organizational Performance, Organizational Factors,

Palestinian Banks.
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