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Abstract

In this era, technology is going through a tremendous scientific development
on several aspects and in multiple fields: computer, software, the Internet,
educational technology, and social media networks, which have all
managed to deliver information very quickly through the internet to
institutions, companies and municipalities. It is quite explicit how
significance municipal work- also known as local administration- is, as it
aims to provide service to citizens in all fields ( educational, societal,
cultural, environmental, health and construction), which all rely on
information and communication technology to link them with the function of
municipal work . This is only achievable through a group of people who
have multiple skills that qualify them for management roles, and who take
into account planning and innovation to provide citizens with the best
service by using this technology.

The research also explores the important task of the e-government, set out by
the Ministry of Administrative Development in Lebanon with the role of
linking information from ministries governmental institutions and
municipalities together.

This research also highlights the obstacles that prevent its implementation
and the importance of amending the law on municipalities, which has been
the same since 1977.

Keywords: technology, municipality, management information systems,
e-government.
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