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Abstract

The study aimed to identify the impact of total quality management (TQM)
on the organizational expectations, organizational values and organizational
beliefs. The study aimed to apply the principles of TQM which still in early
stage. All business organizations were interested in identifying further
knowledge about TQM before fully applied in all their activities. It was also
aimed to know continuous improvement in hospitals performance. The study
used the descriptive analytical method and its society was comprised of a

sample from private hospitals in Khartoum State.
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The findings indicated a positive correlation between the TQM and
organizational expectations as well as the significant relationship between
the TQM and organizational values. It was also found a positive correlation
between the TQM and organizational beliefs. The findings indicated a
positive correlation between the higher administration commitment and
hospitals performance as well as significant relationship between continuous
improvement and hospitals performance. It was found a positive correlation
between the staff participation and hospitals performance. The study
recommended that it is necessary for staff to perform their duties and
obligations because they have ability to take responsibility. The hospitals
administration should work to meet all expected needs.

Keywords: Total quality management, organizational values, organizational

expectations, organizational beliefs
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