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Abstract

The research aims to know the effect of interactive marketing with its
dimensions (trust, commitment, communication, interaction and quality of
service) in the provided insurance service, and the research was carried out
in the National Insurance Company for its knowledgeable role in providing
security for the capital as a result of its total or partial damage, and thus
compensating it for reinvestment In performing his role in the production
process, | promised as a research community. The questionnaire was used as
a tool to collect data, and was distributed to an intentional sample of (35)
respondents. A set of statistical methods were used to test the research
hypotheses through the adoption of the statistical program (SPSS V.25).

A set of conclusions has been reached, the most important of which is that
the two dimensions of interactive marketing (trust and communication) did
not achieve a significant impact in the field of providing the insurance
service, which indicates that the researched company did not focus on these
two dimensions in the field of the process of marketing its insurance services
to its customers, either with regard to the most important recommendations
It requires that the management of the researched company adopt each of the
two dimensions (trust and communication) in the process of marketing its

Insurance services to its target customers.

Key words: Interactive marketing, Insurance service, Interaction, Service
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