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Abstract

The study aims to analyze the universities' students and faculty participations in Web 2.0
environments, and to design a proposed model to enrich the Arabic digital content. The study is limited to
twitter environment and faculty and students at universities. To achieve this goal, the study follows the
descriptive analytical method by using the content analysis form, to analyze a (11.340) tweets for a (32)
faculty members and (113) students of Instructional Technology department at KSU as the study sample.
The study finds that faculty and students active effectively in Twitter environment. Faculties’
participations focused on education, while students’ participations focused on religion topics, followed by
education topics in a relatively low percentage. Also, results showed low percentage of enriching the
Arabic instructional technology content by both faculties and students. Respondents are similar on
focusing on the tools and applications of instructional technology, on the other hand the participations
about instructional design, personal learning environments, using internet in education and blended
learning ranks the least, while distance learning comes in the middle. However, results showed there is no
statistically significant difference between participations’ means of faculties and students attributed to
their gender. Finally, the study designed a proposed model to enrich the Arabic digital content. In the end,
study recommends that Ministry of Education and King Saud university should: adopt strategies
supporting the Arabic digital content, adopt the proposal as a content management system in instructional
technology department, motivate faculties and students to participate, illustrate the effect of students
discussions management through twitter on enriching the digital content and activate twitter to summarize
what presented in scientific conferences and seminars. Finally instill knowledge collaborative production
and sharing between students in early stages.
Key words: Content Enriching, Digital Content, Social Media, Twitter.
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