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Information technology capabilities and their impact on crisis management
In the banking sector in the Sultanate of Oman
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Summary:

This study aimed to test the capabilities of information technology and its
impact on crisis management in the banking sector in the Sultanate of
Oman, which is a case study for one of the Bank Dhofar branches, and the
study sample consisted of (60) employees, and the descriptive and
analytical method was used for all data, and the study reached a number
of results, which include Among them is the contribution of information
technology capabilities to the development of the bank, as it plays an
important role in raising the level and improving crisis management in the
bank, which helps to reduce and get rid of crises and prepare for them as
required, and it was concluded through multiple linear regression analysis
that the most positive trends towards crisis management are affected
significantly. Positive and negative whenever the trends are positive
towards the factor of infrastructure capacity, the factor of management
capacity to expand and the factor of proactive capacity, and the study
recommended the use of information technology in general for the bank’s
system in line with current developments through the use of the latest
programs in order to improve productivity and provide its services as

required.

Key words: information technology - crisis management - banking sector.
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