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Abstract

Using technology in education is the current goal to which all countries of the world aspire. One of the
methods to achieve this goal is using virtual classes. However, as this study showed, the use of virtual
classes poses some additional challenges, educational and technical, for teachers. Based on some
previous studies, educational initiatives aimed at using virtual classes will not succeed unless they take
into account providing support and training to teachers on using the virtual classes. Therefore, this

study aimed to shed light on the difficulties and challenges facing teachers when using virtual classes.

This research is a practical one and uses descriptive, quantitative and qualitative research methods. The
data were collected through questionnaires that were directed to a sample of male and female teachers
in the Kingdom of Saudi Arabia who use the virtual classes in their teaching process. The questionnaire
consists of 9 closed questions, in addition to an open question to allow teachers to express the

difficulties and obstacles they face when using the virtual classes.

The outcomes of the study showed that however teachers use virtual classes, they are still aware of the
need for training on how to use virtual classes and make use of this educational tool much more.
Besides, this study showed how teachers built poor perceptions about promoting self-learning through a

virtual context.

Based on the findings, the study recommended providing training courses for male and female teachers
on the optimal use of virtual classes and their various abilities. It also recommended integrating the use

of virtual classes in the curriculum.

Keywords: online learning, virtual classes, distance learning
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