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Communication Barriers between Faculty Members and Female Undergraduate
Students at King Khalid University and the Mechanisms to overcome them

Abstract

The study aimed to identify the barriers that may weaken or affect the communication
effectiveness between female undergraduate students of King Khalid University and the faculty
members, whether they are organizational barriers, technical barriers, psychological and social
barriers, or material barriers from the perspective of the female students. In addition, the study aimed
to identify the mechanisms to overcome the communication barriers between female undergraduate
students and the faculty members from the perspective of the students. The researcher chose (25)
female undergraduate students at the College of Science at King Khalid University, who are between
the ages of (20-22) years, from the third level. The researcher also designed a questionnaire based on
what was discussed in the study questions. The study came out with a set of results, the most important
of which were: the psychological and social barriers that transform or weaken communication
effectiveness between female undergraduate students and the staff teaching members were perceived
in a a negative direction for some students towards the university curricula; as the value of weight
ratio of that phrase reached (276), and the X2 value was (25), which is significant at the level (0.01).
The technical barriers that transform or weaken communication effectiveness between female
undergraduate students and the faculty members were represented in the faculty member's disregard
entering a discussion about views and opinions that differ from their perspectives; as the value of
weight ratio of that phrase reached (276), and the X? value was (23), which is significant at the level
(0.01). The psychological and social barriers that transform or weaken communication effectiveness
between female undergraduate students and the teaching staff were seen to have a negative effect for
some students regarding the university curricula; as the value of weight ratio of that phrase reached
(276), and the X2 value (25), which is significant at the level (0.01). The material barriers that
transform or weaken communication effectiveness between female undergraduate students and the
faculty members were represented in the lack of materials and facilities necessary to use devices and
equipment to enrich the lecture; as the value of weight ratio of that phrase reached (280) and the X?
value was (26), which is significant at the level (0.01). The research found a set of mechanisms to
overcome the mentioned variables, most notably: the use of human relations skills; as the percentage
of responses that were repeated reached (100%). Furthermore, designing a communication system
based on decentralization in decision-making in order to achieve the goals of the educational process;
as the percentage of responses that were repeated reached (76%). The research also found that there
were statistically significant differences between the undergraduate students' perceptions of effective
communication barriers between them and faculty members. In light of the previous results, the study
recommends the necessity to work on training faculty members in universities on successful
leadership skills for classrooms through holding seminars and conferences related to the concept of
leadership and a successful leader. This would lead to support the values of integrity and trust among
the staff and consolidating the values of cooperation and synergy, which is reflected, in turn, on the
quality of their performance. In addition, the study recommends working to meet the needs of the
students in different academic courses to help in graduating students that are educated and specialized
in their fields.

Keywords: Communication, Communication Barriers, Faculty Members, Female Undergraduate
Students, King Khalid University.
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