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Abstract

Healthcare institutions work within a fast developing environment requiring harmonization
between their various capabilities and available resources with the changing healthcare
needs and services of the clients (patients) imposed by the internal and external
environment in order to achieve the objectives efficiently and high effectively.

Hence, healthcare institutions always seek strategic performance improvement to meet the
changes in the environment. Where the performance can be improved by constituting
information systems to support the development of health performance. In light of this, this
research concentrates on studying the impact of adopting information systems on the
strategic performance improvement and performance efficiency and effectiveness and
decision making in the healthcare institutions. For this, a public healthcare institution was
selected which is Rafic Hariri University Hospital, then the descriptive-analytical method
and quantitative research methods were used. The questionnaire tool was designed to
include questions spread on two subjects: information system and strategic performance
improvement. 80 of the distributed sample on the hospital’s managers and head of units
were received to test the study assumptions including all the scientific fields in the hospital.
The results of the study showed that there is a positive relationship between information
system and strategic performance improvement. Moreover, the use of information system
motivates the staff to facilitate storing, recovering, and using information in the
performance improvement.

Keywords: information systems, performance improvement, healthcare institutions,
performance effectiveness, performance efficiency.
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Cronbach’s | Cronbach’s Alpha based | N of
Alpha on standardized items | items
0.883 0.882 15 il sleall sl 135N ) saall
0.908 0.908 9 o) Y o)AV a8 SEN ) gadl)
0.858 0.859 4 DAl A 5 e slaall Ul
0.872 0.872 4 211 Aallad 3616 5 e slaall aldas
Mean | Min | Max | Range | Max/ |variance | N of
Min items
3.293 | 2.613 | 4.163 | 1.550 | 1.593 | 0.199 15 | Item Means aai 1Y) ) saall
1.266 | 0.787 | 1.734 | 0.947 | 2.202 | 0.068 15 | Item Variances Sl sladll
3.122 | 2.813 | 3.488 | 0.675 | 1.240 | 0.042 9 | Item Means i o SN ) gaall
0.996 | 0.848 | 1.097 | 0.249 | 1.294 | 0.006 9 | Item Variances N B
3.088 | 2.938 | 3.200 | 0.263 | 1.089 | 0.018 4 | Item Means Al 5 Cla slaall s
0.998 | 0.922 | 1.097 | 0.176 | 1.191 | 0.005 4 | Item Variances DA
3.162 | 3.013 | 3.313 | 0.300 | 1.100 | 0.016 4 | Item Means 3el8S 5 il slaall ol
1.005 | 0.975 | 1.047 | 0.073 | 1.075 | 0.001 4 | Item Variances £13Y) Allad

Summary item statistics
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Mean | Standard | N
deviation

laglaal) aldaS Js¥) Lgaall
3.34 | 1.102 | 80 Ledlaa) gy JSy il glaall dadai) e Jalaill disall e
3.08 | 1.188 | 80 Gila glaall dakai) aladinl Jlae 4 labad Jadiuall ¢ <5
3.14 | 1.028 | 80 Oalaladl £1af g il e sleall A8 aiusall padinds
353 | 1.113 |80 3laY) U8 (e e glrall Jliasl 5 o 681 jadia Cila slea aldii aa 5
3.28 1.113 | 80 A gy e slaall 318 pa caZivsall 8 ) slalall Jalaty
271 | 1.285 | 80 e glaall Ji3 & Aola bl 5 )]
264 | 1172 |80 £ 1Y) o 58 Aals e (AdTal) 3 Hlal Dile slaall i anay
261 | 1.142 | 80 Jandl e1a) ani (5 siueay o1& )Y ) Juai¥) Kl aladial (535
3.65 | 0.887 | 80 Clalal) g o yall Bas Fadd aiall Lgadding il JlaiV) CilSud i 53
3.01 | 1.119 |80 bl 38y e il a jal
360 | 1.051 | 80 DA saaial da U il glaall 65 e cilibull ac ) 68 ae L
3.80 | 0.955 | 80 il slaall g la sinl 5 0 530 dolee Jgut lily 3008 o i) adias
338 | 1.257 | 80 £1aY) oy s dglee 3 Clalall Saias ol e Y e slrall ol aadius
339 | 1.317 |80 eIV oy st dglae 35580 4 i) o) S e ddial) adiad
416 | 1.061 |80 il Jae ki g elid (55 5 pua e shrall alai b Galaladl e
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