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Abstract

The study analyzes messages from the Twitter account of Emanuel
Macron, the French president, about the Beirut port explosion on August
4, 2020. Following the descriptive approach, it analyses the content of
191 tweets from Macron’s official account over 45 days, from August 4
to September 17, 2020, including tweets from the day of the incident and
its consequences. Fifty-six tweets concerned the Beirut port explosion,
and the tweets were translated in a language other than Arabic or English,
a complete translation through the assistance of specialists in translation
from French — this included translating the texts of official speeches
included in some tweets that carried video clips of the French President’s
statements, whose words reached 2263 words, which were analyzed to
answer the study’s questions.

The study concludes that during the crisis, the French president’s tweets
to the international community relied on rational and emotional
persuasive appeals to the Lebanese community, addressing the Lebanese
community’s economic and social situation in addition to French and
Lebanese relations. In conclusion, the messages building integrated
approach is based on the overall status of the target society and the
balanced use of persuasive appeals depending on the event status.
Nevertheless, it depends on communicator and audience status and
communication digital tool status.

Keywords: Twitter, digital diplomacy, Beirut Port
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