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Abstract

The aim of this study was to reveal the readiness of the libraries of the Lebanese
University to adopt knowledge management. To achieve this, the analytical
descriptive approach was adopted to collect and interpret the necessary information
by highlighting the degree of awareness of the employees to the concept of
knowledge management. This approach was also used to view the reality of the
requirements of its application and the obstacles it may face and to show the
importance of adopting this management method in these libraries because of its

A impact on improving quality, services and satisfaction of the beneficiaries.
number of Lebanese University libraries. One sample questionnaire was used for a
sample of employees and another one for a sample of students attending these
libraries, with the use of SPSS to address them. The researcher also adopted the
method of interviews that he conducted with the librarians of these libraries.
libraries of the Lebanese University do not have sufficient readiness to implement
knowledge management because of the lack of necessary requirements, the
existence of significant obstacles, and insufficient awareness of this concept among
the staff of these libraries.

The research concluded by presenting proposals as a suggested working paper that
will help to adopt knowledge management and applying it in the libraries of the
performance and ensure its continuity. Lebanese University in order to improve its

Keywords: Knowledge Management, University Libraries, Lebanese University.
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