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Abstract.

This study aimed to identify the impact of the Corona pandemic (Covid-19) on the transition to Saudi
digital banks, and under this main objective, several sub-goals were included. The study was
conducted on the study sample consisting of (350) individuals from Al-Rajhi Bank and Al-arabi Bank;
They are divided into (220) clients of Al Rajhi Bank, and (130) clients of Al arbi Bank. The study
reached several results, the most important of which are the advantages of digital transformation for
banks, the development of the service provided, the instantaneous completion of transactions and
access to banking services and products at any time and any place. New techniques to reshape
businesses and upgrade basic systems, and it requires digital transformation to reduce operating
costs in traditional banks, and it is one of the most important requirements of digital banks from the
point of view of the study sample members, the need to assess the compatibility of the organizational
structure, job description and technological capabilities so that banks can provide digital products to
their customers And the need to identify the human and technological resources that support the
provision of digital products, and came on top of the services and products offered by digital banks
from the point of view of the sample members of opening the account through digital banks,
transferring money via the Internet, mobile phones, updating customer data, and other banking
services. The most important effects of the Corona pandemic on digital transformation, among them
was that it made reliance on The digital transformation of all banking services, and the Corona virus
pandemic, has helped financial institutions accelerate their digital transformations in banking

.services

Keywords: finance, digital transformation, corona pandemic, digital banks
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