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Abstract

In the context of the successive and severe crises that have affected Lebanon since 2019, posing
existential challenges to the higher education sector, this study aimed to analyze the impact of the
functional dimensions of organizational agility on the effectiveness of crisis management stages
in private Lebanese universities. The research problem focuses on deconstructing the concept of
organizational agility to understand how each of its dimensions (sensing and perception agility,
decision-making agility, and acting and implementation agility) independently contributes to

enhancing the ability of universities to manage crises effectively.

The study adopted a descriptive-analytical approach, and data was collected through a
questionnaire distributed to a sample of administrative and academic staff in some private
Lebanese universities. The results of the regression analysis revealed a very strong, positive, and
statistically significant impact of organizational agility on crisis management, explaining 80.1%
of the variance in the effectiveness of crisis management. The study also found that the " decision-
making agility" dimension had the most significant impact in explaining this variance, followed
by the "sensing and perception agility" dimension, and then the "acting and implementation
agility" dimension. The study concludes that organizational agility, with its integrated functional
dimensions, was not merely an option but a critical organizational capability that enabled

universities to endure and adapt in a highly turbulent operating environment.

Keywords: Organizational Agility, Crisis Management, Functional Dimensions, Decision-

Making Agility, Private Lebanese Universities.
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