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Abstract

This study aimed to shed light on the role of job satisfaction in improving
the performance of employees at the University of West Kordofan, through
the modern concept of business administration and identifying the best
means to improve their level of job satisfaction, and it is considered one of
the important topics for its connection with people's lives. The study relied
on the analytical descriptive approach and the study methodology The case,
and the questionnaire and personal interviews were a tool for collecting data,
distributed to a sample size of fifty individuals, and the results of the study
showed that there is a statistically significant relationship between job
satisfaction and the performance of employees, and it also showed that the
level of both job satisfaction and employee performance is average, and that
work relations It is good, while its conditions are bad, and that employees
are characterized by a high ability to achieve goals, but their exploitation of
resources to achieve these goals is bad, and the human element is the most
important element, and based on the results, the study came out with several
recommendations to reach job satisfaction.

Key words: job satisfaction, business management, working conditions,
labor relations, working conditions, employee performance.
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